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Welcome to the Summer  
edition of ‘sitelines’  

your Site Canada Newsletter 
… Celebrating Members!

In this edition

•	 Message from your 2010 President,  
Cathy O’Connor

•	 ‘Sizzling Special’:                                         
Report	on	the	July	Summer	Social	Event

•	 ‘True	Bravery’…	the	courageous	battle	continues	
for	Tobin	and	the	Childhood	Cancer	Foundation	
supported	by	Site	Canada

•	 Members	Musings:		Volunteer	Champion	
Candidates,	and	New	Members	featured	

•	 Once-in-a-lifetime	opportunity:																																				
See	the	sensational	Terracotta	Warriors	exhibit	at	
the	ROM	September	15th 

•	 Final	Reminder:	Submit	your	application	for	a	
one-time	scholarship		to	attend	the	2010	Site		
International	Conference	in	Cape	Town,	South	
Africa,		December		4	-	7,	2010	

‘sitelines’	is	published	six	times	a	year	to	keep	you	
informed	of	what’s	happening	in	Canada	and	around	the	
World,	what’s	new,	upcoming	events,	and	linkages	to	members	
and	other	Site	Global	Chapters.

published	August	4,	2010

President’s Message
What	better	time	than	in	the	air,	enroute	
to	the	MPI	World	Education	Congress,	
to	reflect	on	what	makes	Site	unique	in	
the	Business	Events	industry.

Site	is	small	and	highly	regarded,	pro-
viding	great	value	and	unique	benefits.	
Our	members	are	seasoned,	discrimi-
nating,	and	the	organization’s	small-
ness,	ensures	all	feel	welcome,	impor-
tant	and	appreciated.	Site	is	inclusive,	
like	a	close	knit,	caring	community.

Our	recent	Summer	Social,	held	at	the	beautiful	Royal	Canadian	
Yacht	Club,	showcased	these	characteristics.	In	attendance	were	
numerous	senior	industry	leaders,	many	of	whom	do	not	typically	
frequent	industry	events.	The	genuine	pleasure	of	reconnecting	
with	friends,	colleagues	and	new	acquaintances	was	shared	by	all.	
The	Social	is	the	largest	event	of	the	year	for	Site,	a	sell	out	with	
150	guests,	yet	it	is	still	very	possible	to	connect	with	every	person	
in	attendance	-	something	quite	unique	in	our	industry.	

Right	on	the	heels	of	the	Summer	Social,	is	our	2nd	Annual	
Golf	Tournament,	the	official	tournament	of	IncentiveWorks,	and	
another	great	chance	to	connect	with	the	leaders	of	our	industry,	
in	a	relaxed	environment.	Not	all	of	the	golfers	are	able	to	attend	
IncentiveWorks’	tradeshow	or	education	sessions,	making	the	
tournament	a	valuable	opportunity	for	networking,	at	a	high	level.

Site’s	members	are	passionate	about	the	Incentive	industry	and	
this	is	reflected	in	the	unusually	large	percentage	of	our	members	
who	are	activity	engaged	with	the	organization	–	providing	their	
time,	leadership	and	knowledge	for	the	betterment	of	the	industry	
as	a	whole.	They	go	out	of	their	way	to	put	their	expertise	to	use	
in	creating	“motivating	experiences”	throughout	the	year.	Our	
members	have	found	that	being	involved	with	Site	elevates	your	
profile	in	the	industry,	and	allows	you	to	grow	both	personally	and	
professionally.	The	connections	made	are	invaluable,	both	here	in	
Canada	and	around	the	world.

This	fall,	see	what	our	very	creative	and	talented	members	have	
planned	for	our	Chapter	meetings	in	September	and	November,	as	
well	as,	our	much	anticipated	Education	Day	in	October.	As	a	way	
of	giving	back	to	our	members,	these	events	will	include	exclu-
sive	member	only	components,	starting	with	a	once	in	a	lifetime,	
behind	the	scenes	tour	of	the	Royal	Ontario	Museum	vaults,	with	
the	curator.	

This	depth	of	talent,	passion	and	commitment	in	our	membership	
body	bodes	well	for	a	strong,	vibrant	Chapter,	long	into	the	future.

Cathy O’Connor
President Site Canada

Director, National Sales, Carlson Hotels

Site	Canada	Summer	Social
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site	design	&	hosting),	Flip	Events	(décor	&	florals),	AV-Canada	
(AV	support),	RCYC	(venue,	food	&	beverage),	The	Image	
Commission	(event	photography),	and	M&IT	magazine.

The	silent	auction	tables	were	a	hive	of	activity	during	cocktails	
and	dinner	with	lots	of	competition	for	great	prizes.	Later,	enter-
taining	auctioneer,	Marsha	Jones,	left	no	stone	unturned	during	
the	evening’s	live	auction	when	four	fabulous	packages,	includ-
ing	the	grand	prize	trip	to	Munich	were	auctioned	off.	Top	bid-
ders	will	definitely	be	enjoying	some	great	travel	experiences	
to	Niagara,	New	York,	Whistler	and	Munich	in	the	coming	year!	

When	all	was	said	and	
done,	substantial	pro-
ceeds	were	raised	for	
the	Childhood	Cancer	
Foundation	and	the	
Site	Canada	ERF.

Thanks	to	all	for	
attending	and	for	our	
supporting	our	charity	
and	chapter!	It	was	a	
great	evening.

Heather Douglas
Director Site Canada Social

‘Sizzling Summer 
Social’ 

This	year’s	Summer	Social,	Site	Canada’s	premiere	annual	
fundraiser,	has	come	and	gone.	And	what	a	day	it	was…	
blessed	with	sunny	skies	and	hot	summer	temperatures,	and	
eased	by	light	lake	breezes.	The	Royal	Canadian	Yacht	Club	
was	a	spectacular	setting,	as	guests	transferred	from	the	city	
via	the	yacht	club’s	private	launches.	Views	from	the	broad	
veranda	were	stunning,	especially	as	the	city	lights	twinkled	
against	a	colourful	sunset	which	backlit	the	city’s	dramatic	sky-
line.	The	club’s	nautical	ballroom	was	decked	out	in	Bavarian	
blue	and	white,	and	guests	
were	served	a	delicious	
dinner	with	Bavarian	flavour	
accents,	prepared	by	the	
RCYC	staff.

It	was	a	sensational	turnout–	
a	sell-out	with	150	guests–	
and	even	a	few	extra	seats	
squeezed	in	on	the	day.		40%	
of	the	audience	were	buyers,	
both	corporate	and	third	party,	
and	an	astonishing	60%	of	
attendees	were	non-mem-
bers.	The	opportunity	was	not	
lost	on	either	Site	Canada	
President,	Cathy	O’Connor,	
or	VP	Membership,	Liz	Akey,	
CMP,	to	encourage	these	
guests	to	apply	for	Site	membership	in	order	to	enjoy	its	full	
networking	and	learning	advantages.		

The	title	sponsor,	“Destination	Germany	–	Munich”,	was	well	
represented	by	Linda	Baumgartner	of	the	Munich	Tourist	
Office	(charmingly	turned	out	in	a	traditional	Bavarian	dirndl),	
Matthias	Schulze,	the	new	Managing	Director	of	the	Frankfurt-
based	German	
Convention	
Bureau,	and	
his	New	York	
Regional	Director,	
Doris	Linke.

The	event	was	
also	supported	
by	sponsors	
Travelinfo	(web-

photos	courtesy	of	The	Image	Commission
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True	
Bravery	
Continues
Tobin’s	family	was	one	of	the	
two	families	that	Site	Canada	
supported	during	the	Holiday	
Season,	2009.	Here	is	an	
update	on	his	story,	recently	
written	by	his	mother,	Karen.

Monday, June 21, 2010, 

It’s now Eight Years

Our lives changed forever on June 21, 2002. That was the 
day that a CT scan showed a mass on Tobin's brain. We 
were rushed to Sick Kids Hospital and were told that Tobin 
had a brain tumour. I think it took at least a week to realize 
that it was cancer we were dealing with.

So much has happened in the past eight years. We 
learned quickly that the only thing we can control is our 
attitude. We also learned to live deeply, savouring each 
day. We've met some marvelous people on this journey, 
and through everything our lives have been enhanced. We 
don't take anything for granted. We don't sweat the small 
stuff. So many other families at SickKids and around the 
world have not been so fortunate. We thank God for the 
miracles in Tobin's life. We are grateful beyond words to 
the doctors at SickKids who have been so important to 
Tobin's care. Most notably, we thank Dr Dirks, Dr Bouffet, 
Dr Bartels, Dr Tabori, Dr Huang, and Dr Laperriere. The 
nurses have been wonderful. The doctors' and nurses' 
dedication to the care of Tobin and the other children is 

amazing. Their on-going 
research is vital (and 
under-funded). 

We have been on this 
roller-coaster ride for so 
long now that at times it's 
hard to understand the 
'normal' lives of families 
outside SickKids or the 
cancer world.  

At times it's been as if 
we're on a boat with our 
lives so intertwined and 
involved with our fellow 
'passengers' (other 
families). We can't really 
know what life is like on 
the 'shore'. 

We're grateful for the friends who have been there when 
we really needed them. We've learned that not everyone 
is cut out for this journey. We're grateful for the special 
people we've met, and for the special organizations which 
help families like ours. 

June 21, 2002 - diagnosis. June 22, 2002 - life-saving sur-
gery (and then chemo and 33 radiation treatments and a 
whole lot of other things). 
July 21, 2005 - recurrence. August 17, 2005 - life-saving 
surgery (and then a year and a half of chemo).
June 22, 2009 - second recurrence. July 9, 2009 - life-
saving surgery (and then 30 re-radiation treatments). 
Tobin is now a three-time cancer survivor!

We've done everything possible for Tobin, but he's the 
one who has had to physically go through everything. "A 
hero is an ordinary individual who finds the strength to 
persevere and endure in spite of overwhelming obstacles." 
Tobin is my hero! 

(signed) Tobin’s Mother, Karen.

And Tobin is our hero, too!

Site Canada Student 
Scholarship Awarded
Every	year,	Site	Canada	encourages	students	involved	in	
hospitality	and	tourism	management	to	apply	for	the	annual	
Site	Canada	Student	Scholarship.	This	year,	the	most	deserv-
ing	recipient	was	Julie	Couturier,	who	is	currently	studying	at	
George	Brown	College,	under	the	tutelage	of	Site’s	own	Morag	
Donald,	CITE,	CMP.		

Morag’s	assessment:		Julie	is	an	excellent	student	who	is	pas-
sionate	about	the	business	events	industry.	Her	desire	to	learn	
and	grow	within	our	industry	will	enable	her	to	become	eagerly	
involved	in	Site,	and	she	will	be	an	asset	to	both	Site	and	to	
the	industry	in	general.

Julie’s	winning	Case	Study	was	on	designing	a	student	intern-
ship	program.	Her	award,	valued	at	$1000,	provided	direct	
funds	toward	her	studies,	a	student	membership	of	Site	for	one	
year,	plus	a	registration	to	Site	Education	Day,	and	two	chapter	
meetings.	Well	done,	Julie!

NNNNNNNNNNNNNNNNNNNNNNNNNNN
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Site Volunteer 
Champion Update
Site	Canada	introduced	the	‘Volunteer	Champion’	Award	last	
year.	The	main	purpose	is	to	recognize	the	outstanding	efforts	
and	dedication	of	its	volunteers,	and	the	winner	is	announced	at	
the	Annual	AGM	in	February.	

As	everyone	well	knows,	volunteers	are	the	heart	and	soul	of	
any	organization.	In	Site	Canada,	a	most	encouraging	1/3	of	
members	have	been	involved	with	various	projects	so	far	in	
2010.	More	volunteers	are	always	welcome.

To	honour	exceptional	service	to-date,	and	to	encourage	more	
involvement	for	the	balance	of	the	year,	five	volunteers	were	
nominated	by	fellow	Site	members,	and	were	recognized	at	the	
recent	Summer	Social.	Some	of	the	delightful	comments	that	
came	with	these	nominations	are	certainly	inspiring.

•	 She	eagerly	volunteered	to	lead	the	Golf	Sponsorship	com-
mittee.	Her	leadership,	commitment	and	dedication	have	
been	invaluable

•	 She	is	always	so	cheerful,	positive	and	an	absolute	pleasure	
to	have	on	the	membership	committee.	Her	enthusiasm	and	
willingness	to	assist	with	any	task	have	been	an	enormous	
help.

•	 Her	continued	dedication	to	Site	Canada	throughout	her	
maternity	leave	is	something	not	many	of	us	would	be	able	
to	duplicate	and	is	truly	inspirational	to	other	Site	members	

•	 She	makes	an	immense	contribution	and	is	a	tremendous	
resource	to	us	all.	The	support,	guidance,	energy	and	dedi-
cation	that	she	devotes	in	particular	to	our	Summer	Social	
committee	are	invaluable.	She	truly	is	an	example	of	a	com-
mitted	and	contributing	Site	member.

•	 She	always	has	time	to	assist	regardless	of	how	much	else	
she	has	going	on.	I'm	convinced	she	has	discovered	the	30	
hour	day.	And	when	she's	doing	all	that	hard	work,	she's	a	
lot	of	fun	too!

•	 Her	past	experience	and	leadership	are	invaluable	to	our	
committee!	She	is	a	Superstar!

So,	who	are	the	nominees:

1)	Rebecca	Alexander	–	Tourism	London
2)	Tracey	Brenneman	–	PRA	Destination	Management
3)	Moira	Hearn	–	Select	Group	Marketing
4)	Rachael	Streek	Buma	–	Royal	York	Hotel
5)	Jane	Wallbridge	–	Carlson	Marketing	Group

Congratulations	to	the	five	nominees,	but	there	are	many	others	
who	are	contributing	to	the	spirit	and	growth	of	Site	Canada.	For	
all	these	worthy	volunteers,	Site	Canada	members	are	encour-
aged	to	continue	to	nominate	an	outstanding	Volunteer.	Ballot	
forms	can	be	found	on	the	website	until	end-December,	and	as	
mentioned,	the	2010	Volunteer	Champion	will	be	announced	at	
the	Site	AGM.

If	you	are	interested	in	joining	a	committee	and	have	any	ques-
tions	please	contact	Liz	Akey,	CMP,	VP	Membership:	liz@ema-
marketing.ca	-or-	(905)	338-6222

Liz Akey, CMP
VP Membership

Members Musings
Welcome new Site Canada Members

	 We	would	like	to	extend	a	very	warm	welcome	to	our	
newest	Site	members.

•	 Georgia	Antonopoulos	-	Hotel	Place	D’Armes/Hotel	
Nelligan,		Montreal

•	 Amina	Hassan	-	Radisson	Our	Lucaya,	The	Bahamas
•	 Zahra		Jiwa	-	M&IT	Magazine
•	 Christine	Taylor	-	Tourism	Whistler
																																						

Mark Your Calendar…
	 Upcoming	Site	and	industry	events

•	 August	16…Site	Canada	Golf	Tournament	SOLD	OUT
•	 August	17-18…IncentiveWorks
•	 September	15…Site	Canada	Chapter	Meeting		 	
•		 October	20…Site	Canada	Education	Day		 	
•	 November	17…Site	Canada	Chapter	Meeting		 	
•	 December	3-7…Site	International	Conference		 	
•	 December	15…Site	Canada	Holiday	Social

http://www.meetingscanada.com/incentiveworks/
mailto:liz@ema-marketing.ca
mailto:liz@ema-marketing.ca
mailto:liz@ema-marketing.ca
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Site Canada’s New 
Members: WHY Site?
2010	is	rapidly	becoming	a	banner	year	for	welcoming	new	
members	to	Site	Canada.	As	President,	Cathy	O’Connor,	men-
tioned	earlier,	Site	is	inclusive,	and	a	close	knit,	caring	com-
munity.	Several	of	these	new	members	wanted	to	express	their	
pleasure	at	joining,	and	to	outline	their	hopes	and	expectations	
of	us	all	to	mutually	encourage	even	more	support	of	each	
other	in	this	dynamic	meetings	and	incentives	marketplace.			

Make	ROM	in	
September....an army 
awaits you!
Watch	out	for	registration	details	shortly	for	a	once-in-a-lifetime	
opportunity	to	see	the	sensational	Terracotta	Warriors	exhibit	
on	tour	from	China	at	the	ROM,	at	a	very	special	Breakfast	
Meeting	Wednesday	September	15th.

Accidentally	unearthed	as	recently	as	1974	in	Northern	China,	
the	first	Warrior	Emperor	and	China's	Terracotta	Army,	ranks	
as	one	of	the	greatest	archaeological	finds	in	history	with	
nearly	8,000	full	sized	terracotta	warriors	and	horses	set	in	
magnificent	military	formations	-	the	largest	tomb	complex	in	
China,	and	possibly	in	the	world	was	buried	2,200	years	ago.	
The	exhibition	features	the	largest	collection	of	artifacts	ever	
displayed	in	North	America,	including	10	life-sized	terracotta	
figures.	In	total,	the	ROM	is	showcasing	over	250	artifacts	
from	the	first	millennium	BC,	on	loan	from	more	than	a	dozen	
archaeological	institutes	and	museums	in	Shaanxi	Province.	
Nearly	a	third	of	the	artifacts	on	display	have	never	been	
shown	outside	China,	and	some	have	never	been	publicly	dis-
played	anywhere.

This	event	is	not	to	be	missed,	and	attendance	is	limited.

NNNNNNNNNNNNNNNNNNNNNNNNNNN
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Cape	Town	Challenge
Help	Site	Canada	reach	its	2010	membership	goal,	and	
we’ll	help	you	get	to	Cape	Town	for	the	Site	International	
Conference,	December	4	-7,	2010!

HOW:	 	
Between	February	10	and	October	1,	2010:
o	 Sponsor	one	new	member	–	receive	a	$500	rebate	
o	 Sponsor	two	new	members	–	receive	a	$1000	rebate
o	 Sponsor	three	new	members	–	received	a	$1500	rebate

WHY:	
o	 Make	global	connections	with	members	from	chapters	

around	the	world
o	 Learn	from	focused,	timely	education	sessions
o	 Have	an	experience	to	remember	as	Cape	Town	shows	us	

the	best	of	what	it	has	to	offer	as	an	incentive	destination
o	 Carry	our	“Chapter	of	the	Year”	banner	with	pride

CRITERIA:	
o	 You	must	be	a	member	in	good	standing.
o	 The	new	member	must	be	approved	by	Site	Global	by	

October	1,	2010.
o	 Your	name	must	be	on	the	new	member’s	application	form	

as	sponsor	(one	sponsor	per	member)	and	the	new	mem-
ber’s	application	form	must	be	accompanied	by	your	letter	
of	recommendation.

o	 Proof	of	Conference	registration	and	attendance	at	the	
conference	is	required.

o	 Receipts,	from	the	member,	for	conference	registration,	
conference	hotel	accommodation	and	conference	airfare	
are	the	only	eligible	receipts	to	qualify	for	the	rebate.

o	 Submit	a	200-250	word	article	for	Site	Canada’s	newslet-
ter	sharing	your	experience	at	the	Global	Conference.

For	further	information,	contact	the	Site	Canada	office:		
office@sitecanada.org,	905-812-site	(7483)

Final Reminder: 
Earn	One	of	Four	
Scholarships to South 
Africa
Site	Canada	is	pleased	to	announce	with	great	excitement	
that	for	this	year’s	Site	International	Conference	in	Capetown,	
South	Africa	we	will	be	offering	FOUR	SCHOLARSHIPS	of	
$2,000.00.	(Submissions	are	due	by	September	15th,	2010).	
This	offer	is	exclusive	for	our	Site	Canada	Members.	The	Site	
International	Conference	will	be	from	December	4th	–	7th,	
2010.	Be	sure	and	fill	out	your	Scholarship	Submission	as	the	
Educational	funds	are	there	for	you	to	redeem.	You	can	find	
the	International	Scholarship	Submission	form	on	our	website	
It	promises	to	be	an	experience	of	a	life	time!	So	don’t	delay	
and	fill	out	your	submission	today.

mailto:office@sitecanada.org

