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A Busy Year Ahead  

by Diane Alexander  
May is upon us, which means for most of our colleagues in the incentive industry, busy season 

is still in full swing! Many fortunate individuals, myself included, have had the opportunity to 

escape the cold rainy days of spring in Canada and travel to distant destinations where, 

hopefully, the weather was more favourable. 

 I love spring, as it is a time for growth and renewal and excitement builds towards long 

summer days. It is also a time to reflect back on the first four months of the year and 

acknowledge how much we’ve accomplished already in 2017 and a time to look ahead at 

what’s to come. 

SITE Canada has had a fantastic start to the year with several outstanding events including our 

Annual General Meeting at the Four Seasons Hotel Toronto and our SITE Spring Social at The 

Great Hall. Both events had record attendance and it’s been terrific to see our membership so 

engaged. Of course these events, and those that are coming up, are successful because of the 

work and engagement of our committee members. 

 The number of people active on our committees this year is impressive and the results are 
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obvious – incentive quality events that give us networking opportunities 

and experiences to remember. On behalf of the board of directors, I’d 

like to thank all of our committee members for the work that you have 

done and are doing for our events this year! 

You will hear a lot from the board this year about getting involved and 

joining a committee. We can appreciate that sometimes it seems almost 

impossible to add another commitment to our busy lives, however there 

are many ways to be involved without over-extending yourself. 

Committee work can be a simple as owning a piece of the puzzle without 

assuming responsibility for the entire program or volunteering to help on-

site during an event. No matter the size of your contribution, it will always 

have a positive impact. We welcome you to join a committee call as a 

starting point and go from there, your input and assistance is always 

appreciated. Consider our theme for the year of Ascend. Achieve. Excel.  

Encourage yourself to ascend to a new level on a committee to achieve 

your own personal growth and help excel our events to great heights.   

SITE Canada continues to grow its presence in the industry by 

supporting Meetings Mean Business Canada (MMBC). The coalition is 

rapidly expanding this year under the guidance of Grant Snider and its 

board of directors, and it has become a very important voice for the 

meeting and incentive industry in Canada. The economic impact of 

meetings and incentives is significant in Canada and government support 

is integral to our continued success. MMBC is the champion for us all 

and we are proud to be a supporter. 

Our very first Chapter meeting in Vancouver is coming up on 

Wednesday, May 23rd and the speaker line up is outstanding. 

Wednesday, July 19th is the date of our Celebrate SITE Canada event to 

recognize the 30th anniversary of the founding of this incredible chapter.  

We also have our annual golf tournament on August 21st that is always a 

great day.  Sponsorship is sold out, and golfer registration is now open.  

Our September Chapter meeting will offer a new format and experience 

than we’ve done before, details will be available shortly.  Education Day 

on November 1st is shaping up to provide impactful topics that are 

relevant and timely for our industry today. We look forward to welcoming 

you at all of these events! 

In closing, our Chapter is successful because of the commitment of our 

members and we want to hear from you. In the coming weeks you will be 

invited to participate in a survey to provide your feedback on the direction 

of our Chapter.  Your input is very important to us, so please take a 

moment to share your thoughts when it comes out.   

Thank you! 

Diane 

 

SITE Canada Calendar 
 
 

Wednesday, May 24  

Vancouver - Chapter Meeting 

 

July 16 - 17   

Cross Border Event – New York 
City  

 

Wednesday, July 19  

30th Anniversary 

Past president/Canada 150th 
Celebration  

 

Monday, August 21  

Golf Tournament  

 

Wednesday, September 27  

Chapter Meeting  

 

Tuesday, November 1 

Education Day  

 

Tuesday, December 12  

Holiday Social 

SITE Canada is Social! 
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by Marcella Zuniga   

One of the greatest features of our beautiful country is how 

our cultural diversity stretches from coast to coast.  You can 

travel across Canada and experience so many different and 

incredible things!  This advantage can also be challenging when 

trying to engage an audience that is so spread out 

geographically. 

SITE Canada is incredibly excited to bridge this gap with our 

members and industry colleagues in Vancouver with our first 

Chapter Meeting in this great city!  We welcome members and 

non-members to our educational event where you will gain 

valuable insights into the SITE Foundation and its research 

SITE Canada Heads West 

findings, how to strengthen and build your workforce for 

the future and how to thrive in our industry in an age of 

relentless disruption. 

We look forward to welcoming you at the Four Seasons 

Hotel Vancouver on Wednesday, May 24th. 
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by Darryl Neilsen   

What better way to celebrate Canada's 150th birthday then doing 

so at the newly renovated Great Hall which is a revitalized piece of 

living history in the heart of Toronto's west end.  

On the eve of Global Meetings Industry Day, on April 5th, the 

Grand Hall welcomed over 140 incentive and travel industry 

professionals who gathered for a peer-to-peer networking 

reception, mouth-watering family-style international cuisine from 

Ash Gehani of East of York Gourmet Food Co., and exciting 

fundraising auctions. 

Our partnership with Givergy, an on-line auction host, created a 

buzz among guests and bids on our silent auction items were 

being made before doors even opened for the event. The 

combined auctions and raffle raised over $20,000. 

We are pleased to announce that our fundraising goals for this 

year’s Spring Social were met and exceeded thanks to the efforts 

A Spring Social Success  

of our members, partners and sponsors. A portion of the raffle 

and auction proceeds will benefit our chosen charity for the 

event Anduhyaun Inc., a not-for-profit organization created to 

support Aboriginal women and their children to maintain their 

cultural identity, self-esteem, economic, physical and spritual 

well-being. Funds will also go to the SITE Canada Educational 

Reserve Fund. We are grateful to all our sponsors and 

volunteers that helped make the 2017 Spring Social a 

success.  
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Thank you to our event sponsors.  

Title Sponsor: AIC Hotel Group  

Venue Sponsor: The Great Hall  

Table Wine Sponsor: Peller Estates  

Online Registration Sponsor: D.E. Systems 

Silent Auction: Givergy 

Décor Sponsor: Cantrav Services 

Cash Sponsor: ECO DMS 

Thank-you to our Social Committee event volunteers:  

Director: Gabrielle Spanton, Hosts Global  

Committee Members: Lyne Montpetit, CMP, Exhibition Place; Debbie 

Cotton-Burinski, Cantrav Services; Catherine Rogers, Base Sourcing; 

Cate Banfield, BCD Meetings and Events; LeeAnn Morano, AIMIA; 

Mary Pepe, HRG Worldwide; Lynne Coyne, Sun Life Financial; Darryl 

Nielsen, Querido Representation Corp. 

All photos courtesy of The Image Commission. 
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July 16 - 17, 2017   

Qualified Incentive Planners enjoy a 2-day/1-night hosted 

experience alongside leading industry professionals in the City 

that Never Sleeps.  

 

New York City is home to some of the world's most 

recognizable, cherished landmarks and attractions. From Times 

Square and Central Park to the Empire State Building and The 

Metropolitan Museum of Art, the island of Manhattan packs more 

legendary icons into one compact area than any other place on 

earth. From Radio City Music Hall to Ellis Island, the city’s event 

venues are plentiful, flexible, beautiful and special. Find anything 

anytime, 24/7. Join us this July to see why New York City is truly 

the best city for your next incentive program. 

 

The program begins on Sunday, July 16th with a full day and 

evening of experiences meant to showcase the many unique 

activities and facilities New York City has to offer your next 

incentive group. Overnight accommodation will be provided 

complimentary at The Standard Hotel. 

 

On Monday, July 17th, we will have a full morning of activities 

before a joint chapter educational luncheon open to all SITE 

members. 

 

The program will conclude following the luncheon. 

Click here for registration forms. 

SITE Northeast and SITE Canada invite you to EXPERIENCE 
New York City 
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by Darryl Neilsen 

As a European DMC and luxury hotel representative I have the 

privilege of attending many great conferences in stimulating 

destinations. We work together with our DMC and hotel clients 

to bring their talents, creativity and spectacular product and 

services to the North American market.    

SITE Incentive Summit Americas is an annual, invitation-only 

event that brought together an exclusive group of over 90 top 

buyers and suppliers to grow tangible business relationships and 

learn from engaging and relevant education, while experiencing a 

world-class destination. This year’s event, held April 6-9, in Vail, 

Colorado, featured three luxury incentive hotels located in the 

center of the village: The Four Seasons Vail, The Sonnenalp and 

The Sebastian. The three hotels call their co-operation ‘Pinnacle” 

so they can accommodate larger groups within the three 

competing brands all within a two- to five-minute walk from one 

another. This is a great example of working together to achieve 

more.   

I stayed at the Sonnenalp, a member of Leading Hotels of the 

World. I found the decor, atmosphere and ambience in-line with 

a mountain ski resort destination. Networking events and 

educational sessions were held at each of the three hotels giving 

all attendees insight into their capabilities.   

Keynote speakers led our group through a “Yes, AND” 

interactive session and encouraging positive inclusiveness in our 

industry versus the negative “No, BUT” which prohibits creativity 

and innovation. The education was peer-led in learning lounges 

covering topics of contracts, ROI/ROO and incentive trends, 

structured in an open forum format so that each of us could 

contribute.  

This event was held during Global Meetings Industry Day and 

demonstrated how each of us in our part contribute to our 

industry’s success. We innovate through working together to 

create unique experiences worldwide that are meaningful and 

motivating for our clients.  

Working Together — SITE Incentive Summit Americas  

Darryl Neilsen enjoying the alpine atmosphere at the SITE Incentive Summit Americas. 
Photo credit: Darryl Neilsen   
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by Jan Zanboer  

Mark your calendars for November 1, 2017 for SITE 

Canada’s annual Education Day at the Boulevard Club. An 

exciting day with great speakers, covering subjects of 

interest and importance to both buyers and suppliers in our 

industry, is ahead of us. 

More information will be coming soon. 

 

 

  
Education Day 2017  

  
 

Photo credit: The Image Commission  

  
Scholarship Opportunities for SITE Canada Members  

  
 

Experience La Dolce Vita at the SITE 
global conference to be held in Rome, 
Italy from January 12 – 14, 2018.  
 

This year, SITE is excited to announce its partnership with 

MPI which will transform into the SITE + MPI Global Forum. 

This event will gather the best and the brightest across the 

meetings and incentive travel industries to power expanded 

connections, education and destination exploration.  

This conference offers our members the opportunity to make 

international connections while offering inspiring and insightful 

education tailored to our industry.  

SITE Canada is pleased to offer to its members four 

scholarships to attend the conference valued at CDN$2500 

each to assist with the cost of attending. One scholarship will 

be awarded to a Young Leader and the remaining three are 

open to all of our members.  

The scholarships are open to all members of any discipline 

(buyer or supplier). Watch your inbox in the coming weeks 

with further details about how to apply.  

 The deadline for scholarship applications is August 4. 

by Joanne Keating  
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With the warm weather upon us, time is counting down the days to 

the 9th Annual SITE Golf Tournament. Hit the greens and start 

practicing your swing, as this is sure to be another memorable day 

on the links! 

With the incredible success and feedback from last year’s 

tournament, we will be returning to The Country Club, a serene and 

picturesque course just north of the GTA in Woodbridge. 

Registration is now open to all industry members.  

Remember this event sells out quickly so be sure to secure your 

foursome as soon as possible so as not to be disappointed. Visit 

the SITE Canada website for more details, up-to-date information 

and the registration link. ! Once again we will have fabulous raffle 

prizes and exciting live-auction items. Stay tuned for more details to 

come on this. 

Once again, we will be making a charitable donation to KidSport, a 

wonderful agency that gives the gift of sport to thousands of 

children across Canada. ! 

Fine Tune Your Swing   
by Trina Arjoon  

Thank you to our new title sponsor, Melia Hotels International.  

!SITE Canada looks forward to welcoming you at The Country 

Club. 

 

 

 

 

 

Photo credit: The Image Commission  
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What advice would you give members who are considering a 

more active role in leadership?  

 I would enthusiastically encourage any member to run for 

election on the board. It is a lot of work, but chairing a committee 

and shaping the future of the chapter is extremely rewarding. It’s 

such a great way to meet different people in a variety of positions 

in the industry and expand your personal and professional 

horizons.  

Member Insights 
Get to know another member of our SITE Canada family. Sandra Eagle will be stepping down 

after six years on the Board of Directors. She shares some of her insights about SITE Canada 

and her editor’s role.  Make sure you get to know her at our next SITE event! 

How long have you been writing about the business events industry? 

I actually was writing for a different magazine at Rogers when I found 

out that the editor’s position was open at Meetings & Incentive Travel. I 

had wanted to apply about five years earlier, but my children were too 

little and I wanted to be close to home. I applied and started the job two 

weeks before IncentiveWorks.  

That was a real eye opener to the industry all at once. I started with 

Ignite in 2012, and I love working with the great team Richard Elliott and 

Debbie van der Beek have assembled.  

You’ve done many interviews, what is it that you love the most about 

incentive travel planners?  

Oh, I love interviewing incentive travel planners, they always have the 

best stories to tell. Also, I’m always amazed at how connected they all 

are. I’ve always loved to hear stories about places I’ve never been, and 

to hear fellow members talk about the industry is also very insightful for 

future article ideas.  

What have you enjoyed most about being a member of the SITE 

Canada board?  

I would have to say getting to know people in the industry and working 

with such a dedicated and experienced group, has made this board 

position so wonderful for me. The boards I have had the pleasure to 

work with, and the presidents that have led them, are clearly focused 

and driven at the same time.  

Our directors take their positions seriously and want to do a great job in 

each of their committees for the chapter as a whole. I really enjoyed the 

making the transition to the digital edition of SITElines. It was a steep 

learning curve for me, but it was a good challenge and our members 

say they really like the format.  

 
Name: Sandra Eagle 

Title & Company: Editor, digital + 

special projects, Ignite magazine. 

Your first industry job: Editor of 

Meeting & Incentive Travel 

magazine. 

Years in the events industry: 12 

Years as a SITE member: This 

will be my eighth year. 

Favourite activity in your free time:  Golfing, gardening, quilting and 

soon—fawning over my very first grandchild!  

Quote that motivates you: Well, there are a couple of quotes on 

my messy bulletin board over my desk, they are maybe not 

motivational per se, but they speak to me. They are: “All that is 

gold does not glitter, not all those who wander are lost.”  

The other is: “Remember Ginger Rogers did everything Fred 

Astaire did, but backward and in high heels.”  

Photo credit: The Image Commission  
 
 

by Melaya Horsten  
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Be sure to extend a warm welcome to our new members of 
SITE Canada at upcoming events. 

Carol Brown Penney, Fairmont Canada’s Eastern Region 

Michelle Brunet, Preferred Hotels & Resorts 

Mauro Giocobbe, ENIT-Italian National Tourist Board 

Kathleen King, Student  

Amanda Stewart, Eventive Marketing Inc.  

Jennifer Stotz, Caesars Entertainment 

New Members   

Share your pride and help recruit new members by 

joining the movement. Upload a photo of your SITE 

friends, share why you became a member, or talk 

about your favorite SITE moments to help us spread 

the word about the value of SITE membership. 

#SITEUnite   

Love being a SITE member? 


