CHRISTINE CALCAO, SENIOR SALES EXECUTIVE, MARRIOTT CARIBBEAN AND LATIN AMERICA RESORTS,
FREEHOLD, NEW JERSEY

Quick overview of your role and where you see your organization headed.
I am a Senior Sales Executive focused on group business for a portfolio of 13 Marriott International
resorts throughout Caribbean, Mexico, and Costa Rica. We are currently picking up the pieces of the
past year, and looking forward to increased demand for meetings and incentives as we emerge from the
pandemic.
What has living in COVID times allowed you to develop or focus on that you may not have done
otherwise?
After six months of furlough, I am taking this time to reconnect with my contacts, reach out and see who
is back in the office, and what their vision is for the future of travel within their organization. It has been
great to rekindle relationships.
What are you most looking forward to as a SITE member?
I am excited to be part of a group of like-minded people with focus on issues and topics that are
pertinent to the incentive travel industry.
What is the best piece of advice you ever got about our industry?
My first GM once said “You don’t need to have all of the answers. You just need to know where to find
all the answers.” This has stuck with me over the years and I remind myself of this often.
What career advice would you give to your younger self?
Don’t be afraid to make changes. Throw your name in the ring for that promotion! Go and give that
presentation! Have fun and push yourself!
What do you do for fun?
I love spending time with my husband of 20 years, two daughters (15 and 10), and my two dogs. When
not with them, I enjoy thrifting and yard sailing! Always looking for a great treasure at a bargain price!

