
  
 

The Comeback Journey 
2020 SITE Canada Education Day 

AGENDA 
 

Date:  Wednesday, October 28, 2020 
Time:  11:00 AM – 5:00 PM (EST) 
Location:  Virtual 
 
 
Event Host & Moderator 
Tony Chapman, Branding Expert, Media Personality & Podcaster 
 
As the host of podcast, Chatter That Matters, and a frequent media contributor, Tony 
cuts through the clutter and gets to the heart of the matter. Engaging and entertaining, 
Tony will be our anchor for the day. He knows our industry, having produced and 
staged meetings all around the world. He founded and successfully sold two 
internationally renowned communications agencies and a research firm. As a strategic 
creator and keen debater, Tony has a clear understanding of our industry and is pivotal 
to bringing our day to life. Sponsored by National Speakers Bureau 

 
Opening Speaker 
Dr. Robyne Hanley-Dafoe, Professor at Trent University 
Topic: Everyday resiliency in ever-changing times 

 
This is an ideal discussion for our times. Promising transformational, engaging, and 
thought-provoking insights. Robyne will speak on workplace wellness and navigating 
change. Grounded in global research and case studies, this presentation will provide 
practical strategies that help foster resiliency. Her talk will address how to deal with 
competing demands; adjust to new life and work routines; and reaffirm values and 
priorities. Sponsored by Bahamas Tourist Board & Speakers’ Spotlight 
 
Industry Comeback Journey Discussion 

Moderator Jennifer Glynn, SITE Global President & Chantal Sturk-Nadeau, 
Business Events Canada & Don Chapman, Canada Life 
 

In the midst of relentless COVID-19 repercussions our industry needs renewed hope 
and direction. Led by Jennifer Glynn, our leadership panel will help navigate The 
Comeback Journey. In this meeting of minds, we identify priorities that will propel the 
resurgence of our global industry. Our panel discussion is your opportunity to share 
concerns and hear from experts.  Sponsored by Iconic Wineries of British 
Columbia 
 

 



Guided Wellness Session 

Hal Johnson & Joanne McLeod, BodyBreak 
Topic: Creating healthy habits 
 
Bolstering our health during stressful times must be a top priority. Known for their 
television series, BodyBreak, longtime wellness advocates Hal and Joanne are sure to 
get you on the right path. In this fun session, the dynamic duo will help identify triggers 
that set-in motion poor health habits and establish routines and rewards for a healthier 
lifestyle. Sponsored by National Speakers Bureau 
 
Virtual Talkers  
 
During break-out room assignments, you’ll meet with selected vendors in a chance to 
get up to speed on what’s been happening behind-the-scenes. Face-to-face 
networking with industry partners offers the opportunity to learn about upcoming 
initiatives, and updates on products, procedures and programs. 

 
Meal Activity 
Chef Michael Smith 
Interactive cook-along 
 
Coming live from Prince Edward Island. Join internationally acclaimed chef and 
cookbook author Michael Smith. Have some foodie fun with Chef Michael, a 
passionate advocate for simple, sustainable home cooking. Get your apron on, 
grab your ingredients and cook-along under Michael’s guidance. Bon Appétit! 
Sponsored by Dorchester Collection 
 
General Session   
Paige Kunihiro, Lindsay Puls & Katie Stewart (Enactus Laurier Students) 
Topic: EarthSuds: Get clean, go green 

 
Special presentation by an award-winning Canadian start-up that has developed novel 
eco-friendly products for the hotel industry. On the vanguard of the environmental 
movement (and featured in National Geographic!), these bright minds are sure to fill 
your hearts and minds with “Yes, we can!” spirit and propel us all forward with renewed 
hope and vigour.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Break-out Sessions 
Dialogue Den 
Variety of topics 
 
Variety of topics offering hard skills and practices to enhance your toolkit and client 
offerings. Topic descriptions can be found on the registration form. Please select 1st 
and 2nd choice from the following topics. 

 
Topic: Branding boot camp – shape up your digital life  
Speaker: Maureen Peets, Smash House Design 
  
Topic: Data privacy - how to keep your incentive customers protected   
Speaker: Bruce Smith, Tenax Analytics 
  
Topic: Escrow trust solutions for your business  
Speaker: Grant Snider, Meeting Escrow 
  
Topic: Leading and innovating F&B during a time of unchartered interruption 
Speaker: Chef Ilona Daniel, Founder, Tribe Fresh Events and Consulting 
 
Topic: Maintaining culture in the work-from-home movement 
Speaker: Ben Jackson, Director, Brand lululemon & Brooke Davis, Global Travel 
and Events Manager, lululemon 
 
Topic: Managing life shifts  
Speaker: Cindy Novotny, Master Connection Associates 
  
Topic:  Sustainability - the great reset!  
Speaker: Benoit Sauvage, Connect DMC 
  
Topic:  Travel incentives - how data can pave the way for the ‘next normal’ 
Speaker: Dave Minnelli, Senior Director, Event Analytics at Maritz Global Events 
  
Topic: Turning virtual travel into revenue  
Speaker: Tedd Evers, TripTuner 
 
  

Guided Wellness Session 
Hal Johnson & Joanne McLeod, BodyBreak 
Topic: Life is a series of u-turns 
 
Drawing from their Amazing Race Canada experience, Hal and Joanne recount their 
roadblocks and detours in life. Lesson learned…how you deal with challenges often 
determines failure or success. They share their physical and mental strategies to 
achieve a strong body and mind for a positive effect on all aspects of your life. It’s time 
to “Keep Fit & Have Fun!”. Sponsored by National Speakers Bureau 
 
 
 
 



General Session 
Eric Pateman, Global Culinary Tourism Strategist & Chef  
Topic: Innovate! Leading the hospitality industry post COVID-19 & beyond  
 
As one of the world’s leading consultants on culinary tourism, Eric will discuss how the 
hospitality industry is in a dramatic state of change. A chef and industry ambassador 
Eric advocates for artisans with his compelling culinary storytelling. He’ll share 
innovative ideas defining the ‘new normal’ globally and provide a platform to help the 
industry evolve moving forward. 
 

 
Closing Speaker 
Cindy Novotny, Master Connection Associates 
Topic: The way forward  
 
Hailed as a "Radical Mentor", Cindy is an icon in the hospitality industry. Her energetic 
and straightforward approach delivers results and changes behaviours. In this 
presentation she’ll share how to be on the cutting edge of sales and leadership and go 
beyond client expectations.  Sponsored by Tourism Vancouver 

 
Mixology Mingle  
 
Our day will wrap-up with a tasty mixology gathering to toast our SITE global 
community. A must attend to find out what we have in store and if you scored at the 
raffle. Sponsored by Fox Harb'r Resort 
 
Cost 
 
We are thrilled to offer a comprehensive program for SITE Education Day, 
complimentary to all SITE members in both Canada and internationally. For non-
members, there is a special fee of $40.00 + HST CAD. 
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